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UNITED WAY OF WHATCOM COUNTY LAUNCHES SURVIVAL GUIDE TO UNEMPLOYMENT
###
United Way of Whatcom County is devoting a new section of their website to helping community members survive the first month of unemployment. Help for Hard Times provides an all-encompassing, up-to-date resource for finding financial help in one stop.
The online portal includes easy-to-access links to existing services as well as positive suggestions to help families take charge of their situation. Tips include steps for managing finances and a list of locations in Whatcom County to locate food, financial help, medical and dental assistance, as well as other sources available. The resource was launched in the hopes that financially struggling community members may turn to the portal for help. 
“It was added to respond to the growing number of folks facing unemployment,” Peter Theisen, president of United Way of Whatcom County, said. “The biggest barrier for getting the help you need is not knowing where to turn. We’re trying to respond to that need.”

One of the services, the 2-1-1 telephone line, can be used to connect to a wide range of community resources through trained specialists with access to over 18,000 health and human services providers in Washington state. The line is open Monday through Friday from 8 a.m. to 5 p.m. 
“The whole point is that 2-1-1 is a really simple number to remember. Our call volumes have just been growing and growing,” Bill Brackin, manager of North Sound 2-1-1, said. “Our staff is very well-trained and is able to guide you through what you need to do.”
Call volumes to the 2-1-1 line have grown 17.3 percent in Whatcom County over the last year, Brackin said.

With the recent news of local layoffs and preparing for the possibility of more to come,  knowing where to turn and taking control of the situation will help reduce the impact on our local families.

“Gathering all the services in one list makes things a lot easier for people,” Theisen said. “We’ve taken that step.”
To view this new addition go to www.unitedwaywhatcom.org and click on the “Help for Hard Times” link.

United Way has worked for over 50 years to increase financial resources for local health and human service needs, and to seek and invest in community-building opportunities to improve the health and welfare of Whatcom County residents. 
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